




• By 2025, it’s estimated that 
world retail ecommerce sales will 
exceed 
and the overall ecommerce 
share of retail sales will reach $4.248
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TOP ONLINE SHOPPING CATEGORIES

Electronics

Fashion

Toys, hobby and DIY

Furniture

Beauty, health, personal and household care

$1,010 billion

$990 billion

$570 billion

$500 billion

$420 billion



• This 
allows customers to 

experience the best of both 
worlds: online shopping and fast 
receiving.

• Despite the benefits it brings to 
customers, creating a seamless 
omnichannel model for your 
retail business has its challenges



The main tool for implementing omnichannel retail is 

means to order goods online 
and pick up at the store during working hours, or in 

near the store 



Delivery price is high. It especially feels too much when your online 
order is relatively inexpensive. Customers will benefit when they have 
an additional channel that can even be free of charge 

Parcel lockers are working 24/7. This option is highly convenient and 
even faster for people with busy schedules or those buyers that have 
quick access to drop-off points

Retailers can generate more income while selling through 
Click&Collect on Sundays, considering offline stores are closed. This 
additional and convenient approach will bring more customer loyalty 
to the retailer

20% who chose to pick up their orders in-store made an additional 
purchase when they came to get their products

Customers won't miss a delivery ever again, facing no issues 
compared to home delivery

Modern shoppers count every available minute - it takes only 30 
seconds to pick up their order in the parcel locker

If the product doesn't fit or doesn't meet a customer's 
expectations—returns or exchanges are processed immediately 
rather than having to ship the order back



additional channel of sales

20% who chose to pick up their orders in-store made an additional 
purchase when they came to get their products

doesn't require any additional delivery costs

processing orders and receiving them doesn't require hiring new 
employees

during busy hours, it’s easy to split the queues using 
CLICK&COLLECT

more opportunities for customers to get orders convenient and don’t 
pay for the delivery



business model seamlessly. 

by Modern Expo is a complete ecosystem 
allowing retailers to implement the 
business model seamlessly. 



Client orders from 
Modern Expo 

The administrator 
(picker) receives a 
notification in the 
Modern Expo 

about 
the new order and 
collects it

Picker puts the order 
to the Modern Expo 

near 
the store

Client automatically 
receives 
to the integrated 
messenger, that the 
order is ready for pick 
up

Client 
from Modern 

Expo parcel locker near 
the store



To start selling online, a 
retailer needs to have an online 
store. 

Modern Expo provides 

, where it’s easy to add 
products, adapt UI according 
to retailers’ brand book, order 
to the Modern Expo parcel 
locker and leave products 
reviews.

The website also includes a 
control dashboard for 
managing online orders and 
returns.



When the client completes the 
order, it automatically goes to 

Picker can find all the 
information about the order, 
product list, parcel lockers etc. 
in this app.



On the next stage of 
, the picker 

puts the order into the 
near the 

store.

Modern Expo’s parcel lockers 
is an 

, where you can pick 
up your orders .



When the picker puts the order 
to the parcel locker, the client 
immediately receives a 

that the order 
is already done.

Modern Expo sends 
notifications to any convenient 
messenger, so the client 
doesn’t need an application to 
pick up the order.



Control dashboard collect all 
processes in one place:

• of online-
orders.

• Information about 
.

• of the parcel lockers.
• Possibility to control all 

parcel lockers .
• Online store sales 

.



FULL SERVICE PACK
Elastic online store
Convenient dashboard
Locker interface
Courier app
Client app
Service app
Support

TAILORED SOLUTION
Backend to backend: parcel 
lockers management software 
from Modern Expo integrated 
with retailer’s ERP/CRM
Locker to retailer’s ERP/CRM
Etc





a parcel locker 
near store.

retailer 
account on Modern 
Expo online platform. 

the welcome 
email with login 
credentials.

is ready to 
use. Start managing 
your retail account.



Modern Expo’s product portfolio includes parcel 
lockers 
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Loko FRESH is a unique development of Modern Expo 
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Loko LOGIS 
terminal standard

Loko 
FRESH

Loko 
FRESH

Loko LOGIS 
terminal standard





pilot project



in collaboration with 
has launched a 

from the 
supermarket to the parcel locker by 
Modern Expo.

pilot project



pilot project
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> 90 lockers
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We supply our
products to more 
than 75 countries



2200 employees

83 500 m2 production  facilities

100+ dealers



POLAND
LUBLIN — 8 500 m²

UKRAINE
LUTSK — 75 000 m²

watch here

https://youtu.be/_XRB0Du-kWE
https://www.youtube.com/watch?v=EsmmA-_o_Nc
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